
Instructions to the Tenant 
 

1. Complete the attached application form. Do not copy the application form. RTDRS will copy it 
when you come to our office. Provide the correct first and last names and current address(es) for the landlord(s). If 
incorrect or abbreviated names are used, it may cause problems for you in enforcing orders or judgments 
 

2. Mark your evidence. “Evidence” is the legal word for things that prove what happened during the tenancy. 
Evidence may be what you and your witnesses say in the hearing. Evidence may also be documents such as leases 
or agreements, termination notices, receipts, invoices and photographs. Documents which will be used as evidence 
must be marked as “Items” (Item “A”, Item “B”, Item “C”, etc). Write the Item letters on the application form in the 
spaces provided. 
 

3. Make copies of your evidence. You must make the correct number of copies of your evidence before you 
bring the application to the RTDRS office. The number of copies that you must make depends on the number of 
landlord(s) in your application form: 
 
1 Landlord – Original evidence plus 3 copies (total 4 sets of evidence) 
2 Landlords – Original evidence plus 4 copies (total 5 sets of evidence) 
3 Landlords – Original evidence plus 5 copies (total 6 sets of evidence) 
 

4. The RTDRS filing fee is $75.00. Bring the fee, the completed application form and correct number of 
evidence copies (from #3 above) to the RTDRS office. When you file your application with the RTDRS, you will 
receive a Notice of Hearing form that gives the date, time and location of the hearing. The Notice of Hearing form 
plus the filed application form and your evidence are called the “application package.” 
Fees may be reduced or waived for low-income Albertans. 
 

5. Serve the application package(s) on the landlord(s). The legal words for giving the application 
package(s) to the landlord(s) are “service” or “serve.” You must serve the application package on the landlord(s) 
at least 3 clear days before the hearing date. This means that the date of service, the date of the hearing, 
weekends and holidays are not counted as part of these days. Correct service is important to avoid delays in hearing 
your application. For more information on service, see the How to Serve RTDRS Documents tipsheet on the RTDRS 
website. 
 

6. Complete an Affidavit of Service by Tenant form stating how and when you served the application 
package(s) on the landlord(s). The RTDRS will give you this form when you file your application. Attach one copy 
of the filed application package to this form to show exactly what you served on the landlord(s). Bring this to the 
RTDRS office on the day of the hearing. 
 
Additional Evidence  If you have additional evidence that was not provided as part of your application package, 
you must serve a copy on the RTDRS and the landlord(s) at least 24 hours before the hearing. If this is not done, 
you may not be allowed to use this evidence at the hearing. 
 
Attendance  It is important to be on time for your hearing. You may arrange to have an agent or representative 
attend the hearing on your behalf. If you or your agent/representative are unable to attend at the date and time 
scheduled, please contact the RTDRS at 310-0000, then 780-644-3000 for other possible options. If you or your 
agent/representative do not attend, your application may be dismissed. 
 
Settling your dispute  If you settle your dispute before the hearing, or decide not to proceed, file a Notice of 
Withdrawal with the RTDRS and notify the landlord(s). You may fax the Notice of Withdrawal to RTDRS. Filing 
fees are not refunded for withdrawn applications. 
 
FOR MORE INFORMATION  Forms and information are located at www.rtdrs.alberta.ca  Click on Rules of 
Practice and Procedure for information on the hearing process. Information can also be obtained at the RTDRS 
offices. 

http://www.rtdrs.alberta.ca/
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Residential Tenancy Dispute Resolution Service 

Unit 112, 10025-102A Avenue 
Edmonton, Alberta  T5J 2Y8 
Fax: 780-644-2266 
 
Main Floor, Rocky Mountain Plaza,  
230 – 7 Avenue, SE 
Calgary, Alberta T2G 0H9 
Fax: 403-297-2669 
 
Toll-free 310-0000 then dial 780-644-3000 
www.rtdrs.alberta.ca 

    
 

TENANT’S APPLICATION  
 

 
This is an application to the Residential Tenancy Dispute Resolution Service (RTDRS) for the 
following remedies under the Residential Tenancies Act: 

 
 Termination of the Tenancy 

 Abatement (reduction) of Rent 

 Damages (compensation) for breach of tenancy agreement 

 Compensation for performing the Landlord’s obligation 

 Recovery of the security deposit 

 
 

Tenant/Applicant:___________________________________________________________________ 

Tenant’s Address for Service: ___________________________________________________ 

City: ______________________, Alberta            Postal Code: __________________________ 

Phone Number: (         )________________ Fax Number: (____)________________________                       

 

Landlord/Respondent: ______________________________________________________________ 

Landlord’s Address for Service: _________________________________________________ 

City: ______________________, Alberta            Postal Code: __________________________ 

Phone Number: (         )________________                         

                   

Rental Premises Address: ____________________________________________________________ 
 

 
 
INITIAL HERE TO CONFIRM: 
 
__________ I have not made an application with the courts on this matter. I have not been served with a court 
application filed by the respondent(s) on this matter. I will contact the RTDRS if I learn that an application has been 
filed at the courts. 
 
Have you been served with an RTDRS application package by the respondent(s)?  Yes____  No____ 
 

 

http://www.rtdrs.alberta.ca/
http://www.rtdrs.alberta.ca/
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TENANT’S EVIDENCE SUMMARY 

A.  GENERAL: 
 

1. Rental premises type: 
 

 House  Main floor  Basement  Room 

 Apartment       Townhouse  Other___________________ 

 
2. Current rent per month: _________________   Security deposit: _______________________ 

 
3.       Type of Tenancy:   fixed term   month to month      other____________________ 

 

4. Tenancy Agreement attached  Yes     Marked as “ITEM __________”   

     No, tenancy started on:________________20__. 

 

5.  Are you still residing in the rental premises?  Yes      No, vacated on ______________20__.  

 

6. Have there been any previous Orders or Judgments regarding this tenancy? 

  No    Yes, Copy attached                                   Marked as “ITEM(S) _________”   

 
 
B.  TERMINATION OF THE TENANCY: 
 

   I am applying to terminate the tenancy by _____________________ 20____, for the following reasons: 
___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

Attach all evidence supporting the termination request.       

         Marked as “ITEM(S) _________” 

 
 
C.  ABATEMENT OF RENT: 
 

  Provide the reasons for the abatement (reduction) of rent request and explain the amount claimed: 
___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

Attach all evidence supporting the abatement and amount claimed.      

         Marked as “ITEM(S) _________” 

 
Total Claim for Abatement of Rent: $____________ 
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D. DAMAGES FOR BREACH OF THE TENANCY AGREEMENT: 
 

Provide details of the breach(es) and explain the amount claimed: 
__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

 
Attach all evidence supporting the breaches and amount claimed.  Marked as “ITEM(S)_________” 
 

 
Total Claim for Damages: $____________ 

 
 
E.  COMPENSATION FOR PERFORMING THE LANDLORD’S OBLIGATION: 
 
 Provide the reasons for the compensation and explain the amount claimed: 

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

 

Attach all evidence supporting the compensation and amount claimed. Marked as “ITEM(S) _________” 

 
Total Claim for Compensation: $____________ 

 
 

F. RECOVERY OF SECURITY DEPOSIT: 
 
Has the security deposit, or any part of it, been returned to you? 

 No   Yes, Date returned ____________________20____ Amount returned__________________ 
 

    A move-in Inspection was done, and the report is attached.     Marked as “ITEM _________”   
    A move-out inspection was done, and the report is attached.   Marked as “ITEM _________”   
    No inspection reports were prepared. 
 
    A Statement of Account was received from the Landlord regarding the security deposit. 
  Marked as “ITEM _________”    
    No Statement of Account regarding the security deposit was received. 
 

Provide details of your claim for recovery of the security deposit: 
___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

Attach all evidence supporting the amount claimed.   Marked as “ITEM(S) _________” 

 
Total Claim for Return of Security Deposit: $____________ 
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This information is collected for the purposes of dispute resolution in accordance with the Residential Tenancies Act. Questions  
about the collection of this information can be directed to the RTDRS Administrator at 310-0000 then (780) 644-3000. 

 

G.  COSTS: 
 

   I am claiming the $75 RTDRS filing fee  
    I am claiming the following other costs of filing this application:  

 
___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________Marked as “ITEM(S)__________” 
 
 

Total Claim for Costs: $____________ 
                

                 TOTAL AMOUNT CLAIMED FOR THIS APPLICATION (C + D + E + F + G ) $________________ 

 

WITNESSES:  I will    or   will not   call witnesses to give evidence.   

Witness names: ____________________________________ 

  ____________________________________ 

  ____________________________________ 

 

INITIAL HERE TO CONFIRM: 

_________My claim is less than $25,000. I understand that by checking this box I am abandoning any part of my claim 
that is over $25,000.00. I understand that I cannot recover any part of the claim that has been abandoned either at the 
RTDRS or any other court. 

 

Dated this __________day of ___________________________, 20___ 

Signature: _______________________________________________ 

Print name: ______________________________________________ 

Position: _________________________________________________          

                (Tenant, Agent, Representative, etc.) 

 ___________________ 
RTDRS OFFICE USE ONLY: 
 

RTDRS Information Officer: _______________________________   

Filing fee paid by:    CASH    CHEQUE    DEBIT   MASTERCARD                             

  VISA      MONEY ORDER          WAIVED 

                                               Filing Date: __________________________ 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




