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What is a Privacy Officer?

1. What is a Privacy Officer? 

A Privacy Officer is a person within an organization whose job it is to 

 encourage compliance with the Personal Information Protection Act (PIPA);  

 respond to requests for access to and correction of personal information and issues 
concerning personal information; and, 

 work with the Office of the Information and Privacy Commissioner during an 
investigation of a privacy complaint against the organization.  

A Privacy Officer may also be responsible for managing the necessary changes to an 
organization’s 

 information management practices, policies and procedures; 

 staff training; 

 customer relations; 

 policies and procedures; and 

 inquiry and complaint processes 

2. Why have a Privacy Officer? 

The Personal Information Protection Act (PIPA) says that an organization must designate one or 
more individuals to be responsible for ensuring the organization complies with the Act. 

The name of the Privacy Officer should be publicized within the organization and staff should be 
encouraged to discuss privacy issues with that person. Contact information of each individual 
designated to be responsible be should be available to the public. 

3. Will one Privacy Officer be enough?  

This depends on a number of factors such as:  

 the size of the organization; 

 the structure of the organization (is it in one place only, or does it have a number of 
offices or branches?); and 

 the amount of personal information the organization holds, and the type of activity it is 
engaged in.  

A large organization with a number of branch offices might find it desirable to designate a 
Privacy Officer in each location. However, a company (either big or small) that holds very little 
personal information might find that one Privacy Officer in the head office (or the only office) is 
enough. A designated Privacy Officer may delegate his or her duties to another individual. Any 
delegation should be made in writing. When is it disposed of? How is it disposed of? 
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4. Does this mean that organizations need to hire extra staff? 

In most cases, extra staff should not be necessary. It should be possible for an existing staff 
member to take on the duties of a Privacy Officer. 

However, where the main business or activity of the organization is connected with the collection 
and use of personal information, these duties may warrant a full-time position. 

5. Who else should know about the Personal Information Protection Act? 

Everyone in the organization who handles personal information should have an understanding of 
the protection of privacy principles and the objectives of the Personal Information Protection 
Act. The Privacy Officer should be able to provide assistance when a more detailed knowledge of 
the organization's responsibilities is required.  

6. What is the Privacy Officer's role if a complaint is made to the Information and 
Privacy Commissioner? 

If an individual complains to the Information and Privacy Commissioner that an organization has 
violated his or her privacy, the Information and Privacy Commissioner or one of his staff may 
contact the Privacy Officer to discuss the complaint, and to see whether there is any means of 
settling the matter. The Privacy Officer should provide whatever assistance is necessary. 

The Privacy Officer may be asked to provide background information or identify the people in 
the organization who can do so. 

7. Do Privacy Officers need any special training? 

Privacy Officers need to be familiar with the legislation and should be knowledgeable of their 
organization personal information management practices. However, no special training is 
required.   

It is important, however, to give your designated privacy official senior management support and 
authority to intervene on privacy issues relating to any of your organization’s operations. 
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For more information 

Additional information and resources about PIPA are available on the websites of Access and 
Privacy, Service Alberta, and the Office of the Information and Privacy Commissioner. 

Access and Privacy 
Service Alberta 
Phone:   780-644-PIPA (7472) Toll free dial 310-0000 
E-mail: pspinfo@gov.ab.ca
Website: pipa.alberta.ca
 
Office of the Information and Privacy Commissioner 
Phone:  403-297-2728 Toll free dial 1-888-878-4044 
E-mail: generalinfo@oipc.ab.ca
Website: www.oipc.ab.ca
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